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PexoMeHaarensHoe NUCbMo

Cuaopos Cepre#t Nerpoeuy npopaboran 8 PHKE Bauk (MAO) 8 Ao/mKHOCTH PyKOBOAMUTENA IPYNINbI
Pa3paboTKK KOMMYHUKALMOHHBIX MaTepUanos U au3aiHa uxtepdeiicos ¢ 07.2022 no 06.2025 rop v 3a
3T0 BPEMA NPOABMA CebA Kak KBanudMUMPOBaHHLIA cneunanuct B obnacty GpeHa-crpaTermu,
KOMMYHUKaLUMOHHOIo, UMdpPOoBOro An3aitHa v ynpas/eHua npoekramu, Ero sknaj s passuime BM3YaNIbHOM
WAEHTUYHOCTU BaHKa, coznanme UMdpPOoBbIX NPOAYKTOB M PYKOBOACTBO KOMaHAOW OKa3anu CyulecTBeHHoe
B/IMAHKE HA Pa3BUTHE U YaHaBaeMocCTb bpenaa PHKB.

Knouesbie AOCTHKEHUA U KOMNETEeHLUUM.

1. DopMupoBaHME U NOAAEPIKKA BU3YaNnbHON MACHTUYHOCTH BpeHaa
Cepreii Cbirpan KMOMEBYI0 ponb B pa3paboTke ¥ BHEAPEHUM KOMIIEKCHON CUCTEMDbI BU3YaNbHOM
uaeHTMYHocTM 6aHka. B pesyabrare ero npodeccnoHanbHoro noaxoaa bouim:

e Co3faHbl NpaBuna GUPMEHHOro CTuAs, obecneyMBlIMe LENOCTHOCTL BOCNpUATHA 6peHaa BO BCEX
KaHanax KOMMYHMKaUmu

e Pa3paboTtaHbl U peanu3oBaHbl MMMAKEBbIE pPeKNaMHble KaMnauuu ¢eaepanbHoro oxsara «10-ner
pAaoM. Kak HUKTO ApPYroi» M KamnaHua no uHterpaumn banka PHKB ¢ baHkom BTG «Bmecre BCé

NOAYYUTCA! », KOTOPbIE CNOCOBCTBOBANMN YCUNCHMIO PHIHOYHBIX NO3MUMIA BaHKa.

o YHUOMUMPOBaHbI CTaHAaPThl opopmaeHusa oPUCoB, aBTOTPAHCNOPTA, CyBeHMpHOW npoaykuuu u POS-
MaTepuanos, YTO 3HaYUTENIbHO NOBLICKO Y3HaBaeMocTb 6peHaa PHKB. Ero pabora B8 3TOM HanpasaeHum
6b11a oTMeyeHa Harpagow Best for Life Awards (2024) 3a nyuqwwit Au3aidH YNakoBKM ANA KAMEHTOB

NPEeMUYM CErMeHTa.

2. Pazsutve umdpoBbix NpoaykTos u UX/UI Cepreit BHEC 3HaYMTE/IbHbIA BKNAA B CO3AaHUE YAOOHBIX
U BM3Ya/IbHO COrNacoBaHHbIX UMPPOBLIX CEPBUCOB:

e Paspaboran u BHeapwn Habopbl 3N1EMEHTOB MHTepdeica AnA MOOUMNBLHOIO NPUIOKEHUA, CanTa,
6aHKOMATOB, CMCTEM YMPaBNEHWUA OYepefbio M TepMUHaNoB CamoobC/iyXuBaHuA, obecneyms
eamMHoobpasue uHrepdeincos

o CONPOBOXA3aN NPOEKTUPOBaHME M0/1b30BaTENIbCKUX MHTEPGENCOoB CepBHCOB:

— «Skidka.Club» — nporpamma nosnbHocTM or BaHka PHKB Kak ana kaventoB 6aHka, Tak M ana

aepwarenenl kapt apyrmx 6aHkos
— «Bunetuk» - MNOKyNKa 6unetoB Ha mexayropogHee astobycHoe coobuieHne 8 MOGMALHOM

npunoxeHuu 6aHka

— «lludposas cpeaa» — NPOEKT B T.4. NO MCMNONL30BAHMIO 6aHKOBCKMX KapT B Kavyecrse nponycka
y4eHUKOB B 06uie0bpa3osare/ibHble OpPraHu3almm, a Takke Cepsuc no YYETY NIbroT U 33Ka3y NUTaHUA
06Y4aIOWMMCA C UCNONB30BaAHUEM MOBUIBHOIO NPUNOKEHUA MK OHNaWH-pecypca

— «Mep4aHT NopTan» — CepPBMC NO OBCNYKMBAHMIO ONEPauyMi, NPOBOAUMBIX NOCPEACTBOM 3/1EKTPOHHBIX
pacyeToB B TOProBbIX TOYKaX U MHTEPHET-MarasuHax

— OHMIalH-pecypca No 6pOHMPOBaHMIO OTENeN

e ONTUMMU3MPOBAN NONL3OBATENbCKMIA ONLIT B3aMMOAEWCTBMA C CMCTEMaMU  AWCTAHUMOHHOMO

6aHKOBCKOro 06cnyxuBaHua (MHTepHeT-6aHKMHIr) Pe3ynbTaToM 3T0i pabotel CTano nosyyeHue npemuu

Best for Life Awards (2023) 3a nyuwuit An3ainH cCanTa.
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3. YnpasneHue npoeKraMu U KOMaHAON
Cepreit npossun cebs He TONbKO KaK KBa/MOUUMPOBAHHLIN AM3aiHep, HO U Kak 3dPeKTUBHLINA
PYKOBOAUTEND:
o KoopauHuposan paboty komawasl Au3aitHepos u pa3spaboryukos, obecneyusas cCBoeBpeMeHHoe
BbINONIHEHUE 3aaaM
¢ YYacTBoBan B CTparerMyeckoM naaHupoBaHum uMdpossix NpoayKTos 6aHka
e Hanaaun npoueccs! KOHTPOAA KavecTsa u cobnoaenna crtanaapros bperaa

B 2024 roay npowen obyyeHue nO nNporpaMMe passuTUA YNpaB/ieHYeCcKmX KomnereHunm?
«LLikona pykosoaurenenln,

JInuHbIe KavyecTBa

Cepreit — npodeccuoHan ¢ rnybokuM MOHMMaHWEM CBA3WM Au3aiHa, Gu3Heca U NO/Ib30BATE/IbCKOro
onbiTa. OH COMETAeT TBOPYECKOE MbILWAEHUE C aHANIMTUYECKMM NOAXOAOM, yMeeT paboTaTh B YCNOBUAX
MHOro3afavyHoCTH U A06MBaTLCA Pe3yNbTaTos.

PekomMeHpgauma

Mb! BbICOKO ueHuM Bknag Cepres B pa3ssutue 6aHka PHKB v yBepeHbl, YTO €ro HaBbiku B obnactm
6peHAMHIa, KOMMYHUKAUMOHHOMO AW33aiiHa, B CO3AaHMM NONL30BaTENbCKUX WHTEpdeicos (UX/UI) m
ynpasneHduu npoekramu GyayT socTpeboBaHbl KOMNAHUAX, HaUE/NeHHbIX Ha pa3BuTHe CBOEro 6peHAaa.
PeKoMeHAyeM ero Kak CUIbHOMO CNeuManucTa U HafeXxHoro npodeccuoHana.

C yBaXXeHMEM,

AvpexTop [lenapTaMeHTa
KOMMYHMKaUWA U MAPKETUHIa
PHKB Bank (MAO)

o8 Anekcen Capkucosmuy



